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Werde  Today’s Objectives

* Recap of Follow-Up Services - Part 1
(May 3, 2023)

* lllustrate recording Follow-Up Services \

within Illinois Workforce Development
System (IWDS)

* Present recording of Follow-Up Services
in Career Connect (LWIA 7)

* Demonstrate how the lllinois
Performance & Accountability System
(IPATS) should be used to support
appropriate Follow-Up Services




s{Worket State Guidance

P .
americanjobcenter

* WIOA Policy Chapter 4 Section 3 - Follow-Up Services (Updated) ‘ ;]
3l

* WIOA Policy Chapter 4 Section 3.1 — Adult and Dislocated Workers _
Programs Follow-Up Services '

* WIOA Policy Chapter 4 Section 3.2 — Youth Program Follow-Up

Services ] .' E

* WIOA Policy Chapter 3, Section 3.3 — Co-Enrollment and Exit

%’POLH:‘::(}

* WIOA Policy Chapter 4, Section 2 — Career Planning
* WIOA Title IB Services Matrix with Definitions
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* Adult and Dislocated Worker participants must be provided Follow-Up
Services for up to twelve (12) months after the first date of employment
for participants who obtain “Unsubsidized Employment”

* Follow-Up Services may be made available in instances where the participant does
not obtain unsubsidized employment

* Youth participants must be made available for a minimum of twelve (12)
months from program exit

* Follow-Up Services At a minimum, should occur at least every thirty (30)
days for the first three (3) months and then must occur at least once a
quarter for the remainder of the twelve (12) month period

* This aligns with quarterly Post-Exit reporting requirement

* An evaluation should be conducted to determine the appropriate Follow-Up
Services a participant requires to be successful
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* The Follow-Up Service activity must be recorded in Illinois Workforce
Development System (IWDS) throughout the required twelve (12)
months

* Follow-Up is opened with a start date, but the actual follow-up activities are
recorded within the Case Note section or on the exit control panel of the
participant’s record

* Follow-Up Services and information obtained may directly impact
Federal Performance Reporting and Outcomes
* Post-Exit Supplemental Employment/Wages, Secondary and Post-Exit Education,

and Credentials/Certificates will positively impact performance outcomes ONLY
when they are documented during Follow-Up

 Supplemental Employment Information (and education status counts for YOUTH)
in the 2" and 4t Quarter Post-Exit count as positives ONLY when they are
documented in Follow-Up
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* When all WIOA services have been completed, then the activity of Follow-Up should be
opened

* All two-way communication completed as part of Follow-Up should be recorded under the
‘““Case Note” feature within IWDS and/or on the exit control panel of the participant’s record

e Outcomes that impact performance should be documented and recorded in the
corresponding Post-Exit Quarter Section on the exit control panel of the participant’s record
in IWDS

* After ninety (90) days following exit, if a participant is not responsive, cannot be located, or
refuses to provide information, the Career Planner may close Follow-Up Services

When that is done, case notes must document the reason for discontinuation of the Follow-

PLEASE! Up Services

NOTE

Note
This would NOT be documented in the IEP because that would be considered an enrolling service and Follow-Up Services are non-enrolling.
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* The WIOA Title IB Services Matrix outlines Follow-Up Services for IA/ID
participants:
* Counseling individuals about the workplace
 Contacting individuals or employers to verify employment
 Contacting individuals or employers to help secure better paying jobs
* Assisting individuals and employers in resolving work-related problems
* Connecting individuals to peer support groups

* Providing individuals with information about additional educational or employment
opportunities

* Providing individuals with referrals to other community resources

 Supportive Services cannot be provided in association with Follow-Up Services
for Adult and Dislocated Worker participants.
* However, a participant could receive supportive services associated with active/enrolling

career and/or training services if they are concurrently receiving Follow-up Services
following the first date of unsubsidized employment.
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* Follow-Up Services must be made available to all WIOA Youth for a
minimum of twelve (12) months from the exit
* Follow-Up may be provided for Youth longer than 12 months if allowable
per local policy

* Follow-Up Services should be reported on the date they begin,
which may align with the date of the Youth program exit

* Activities and services provided during the duration of Follow-Up
must be documented in “standard’ case notes

oes) ° Programs should run the report “WIOA Youth Exiters without Follow-Up”
NOTE to ensure follow-up has been opened for all Youth after participation ends

Note
This would be documented in the ISS because the ISS is a non-enrolling service so can be revised during Follow-Up.
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Youth Follow-Up may include, but are not limited to, the following
program elements:

 Supportive Services - if funding is available and the need for supportive services
are supported in the Individual Service Strategy (ISS) for the participant;

* Adult Mentoring;
* Financial Literacy Education;
* Services that provide l[abor market and employment information;

* Activities that help youth prepare for and transition to postsecondary education
and training; and

* Other services necessary to ensure the success of the youth in employment
and/or postsecondary education.
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* As mentioned on the previous slide, IF any of those Youth activities
that are part of enrolling services are provided during Follow-Up,
after updating the ISS with details on why those were needed, the
actions/information are recorded under the case notes describing
what was provided.

* No actual service element would be recorded. It is not considered
an “enrolling” Youth element and does not extend exit.

* Does not reset/extend the participants required twelve (12) months
of Follow-Up.
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* All Follow-Up Services must be entered into
the case management system in accordance
with the guidance.

* Document every service in the Management
Information System (MIS) within 10 days of it
being provided.

* Services screen will list all services provided
so that anyone looking at the participant can
easily see what services have been provided.

* Case Notes/Episodes are used to tell the story
about the service.
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* In instances where either an Adult or Dislocated Worker
participant obtains unsubsidized employment while still enrolled in
WIOA services, it is not possible to open the service of Follow-Up.

* In those instances, Follow-Up is conducted during normal two-way
communication and recorded in the participant’s case notes.

* Make sure to detail the case note so it is clear that the career
planneris beginning Follow-Up due to the
participant obtaining Unsubsidized Employment.

* The next slide demonstrates an example case note.
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(Case Note Report Date: 05/04/2023

Report Time: 1:57:46PM
Report Num: CISCU012

LWA: 20-Land of Lincoln Workforce Alliance
Customer: Harold . WIOA

Staff Name: Potts (DWG), Jim
Contact Date: 05/01/2023
Program: WIOA

Note Category: Placement
Confidential: No

Note Subject: Began Unsubsidized Employment at Computer Banc
Case Note: Harold successfully completed his OJT with Computer Banc on Friday, 4-28-2023 and has been hired full-time at Computer Banc making $24 per hour and
working 40 hours per week. As part of the agreement to hiring Harold he must complete the self-paced computer management training he is currently enrolled
at LLCC. He is scheduled to have that completed mid-May to end of May 2023, but was still hired effective 5/1/2023. Follow-up Beginning while still
enrolled in WIOA Training Service.
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Services
Harold WIOA  Application Summary
This pa rtici pa nt was hired SSN: 9823  App LWA:20  App Date:01/03/2023
int O unsu b Si d | ze d ' Add Enrolled Service | \ Printable Services | \ Return |
1 5 found Page 1 of 1
em pl Oym S nt fo I IOWI ng d Start Date | End Date Service Provided Status Created By
WIOA-funded OJT. 03/20/2023 Occupational Skills Training - 10 Open 2‘[;“WF(’;°)“5
. Successful Jim Pott
However, the 01/13/2023 [04/28/2023 [OIT - Private Sector - 1D cg;fslf:n‘;n e
11 [ Comprehensive and Specialized Successful Jim Potts
partlc1pant still has a WIOA 01/03/2023 (01/03/2023 [ 2R X BB ompletion 0WG)
Traini ng Service open, so 01/03/2023 [04/20/2023 [career Planning (Case Management) - 1D gg:ﬁ:ls:‘tflz'n 2%@5
traditional Follow-U p 01/03/2023 [03/20/2023 [Development of an IEP - 1D ggfg;f;tf;'n Z%Fts
cannot be opened in the
MIS until all WIOA Services Bl ol

are comp leted and closed ' Add Enrolled Service | | Printable Services | | Return |
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The interactions between the participant and the career planner, as
well as all related actions that are part of Follow-Up, are recorded in
the case notes and when appropriate, within IWDS screens such as
the exit control panel.

* The presentation will now demonstrate recording Follow-Up on a
participant that has all services closed.
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For the example participant below, the last enrolling service was closed on
3/11/2022. This participant has met all requirements in the IEP, and no other
services are planned, so now the Follow-Up Service should be opened in the

MIS. Services
Joe Buck-1D Application Summary
SSN: 9146 App LWA:20 App Date:12/01/2021
[ Add Enrolled Service | [ Printable Services | ’ Return J

4 found Page 1 of 1

Start Date | End Date Service Provided Status Created By
02/01/2022 |02/01/2022 |SS - Tools/Equipment - 1D Successful Completion ?\fv‘f)de“t
12/13/2021 |03/01/2022 |OIT - Private Sector - 1D Successful Completion %V—“'ad—e—”—t
12/01/2021 [03/10/2022 |Development of an IEP - 1D SHEcassTuREaSpl o i‘f\,‘(‘)de”t
12/01/2021 [03/11/2022 ﬁareer Planning (Case Management) - 1D |Successful Completion ?\fvt.édent
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For this example, the
Follow-Up Service start
date is on the same date
of the last enrolling
service, which ended on
3/11/2022.

Service of Follow-Up

Add Required Activity Information
Joe Buck-1D  Application Summary
SSN: 9146 App LWA:20 App Date:12/01/2021

Created By: Student Two
Title: 1D
Service Level: Career Services
Activity: Follow-up Services
*Grant: | 21681020-Land of Lincoln Workforce Alliance ~ |

Provider: Testing20-20 Illincis workMNet Center * Search Providers

Start Date: 03/11/2022
End Date:
*Current Status:  Open v

*Supports Bridge Program?: No v
Comments:

lﬁdcﬁtinnal info_

< Back |

Save Cancel



SNt IWDS: Documenting the

CENTER

o Service of Follow-Up

* For the example participant on the previous slide, the final WIOA service(s)
were recorded/closed on 3/11/2022.

* The next slide will demonstrate opening the actual “Follow-Up Service” in the
IWDS record.

* The Follow-Up Service will begin on 3/11/2022, which is the same date the final WIOA
service(s) were completed.

* The actual start date of follow-up could be recorded on the same date the last enrolling
service ended, or you could open the Follow-Up Service on the day after the last enrolling
service had ended; either one is acceptable.
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Informational Message:
[The record has been added.

* A participant’s actual = TeperE—
SerViC'e of FO”OW_.UP SSN: 914WWA:A2%FW$:—§M61/2021
rl;-eol??j\l/c_suoppﬁansubnetlelna” Wrolled Service ‘ ‘ Printable Services | | Return \
Completed' ssigllftngate End Date Service PP??)?liL:tfi 1 Status Created By
* The actions taken as e e e poi T
part of Follow-Up are 02/01/2022 [02/01/2022 [SS - Tools/Equipment - 1D Eessadec Sl ?\fv_‘gde”t
recorded in the case 12/13/2021 {03/01/2022 |OJT - Private Sector - 1D el S L
notes and/or on the 12/01/2021 [03/10/2022 |Development of an IEP - 1D e O NRiEN %
exit control panel. Toy01y202 sy jz0zz EA FEURRG, (Cass abagemelil] = 4D Sticoessul Sompietion; E RUGETL

Page 1 of 1

Add Enrolled Service ‘ ‘ Printable Services ] ‘ Return ]
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For the example participant below, the last enrolling service was closed on
1/27/2023. They met all requirements in the IEP, and no other services are
planned, so now the Service of Follow-Up should be opened.

Currently managing: Costanza, George - Service Tracking: ON

Date

181 - Supportive Service - Transportation Dislocated Worker 01/27/2023 01/27/2023 01/27/2023
Assistance Successful Completion

National Able Network, Inc

c 202 - Career Planning (Case Management)- @ Dislocated Worker N/A 01/27/2023 01/27/2023 01/27/2023
Same Day Service Successful Completion
National Able Network, inc
@ @ C 210 - Referred to Employment/Placement 0 Dislocated Worker N/A 01/19/2023 01/19/2023 01/19/2023
Assistance (STAFF ASSISTED)-Same Day Successful Completion
Service

National Able Network, Inc

@ @ c 205 - Develop [EP -Same Day Service @ Dislocated Worker N/A 01/17/2023 01/17/2023 011742023

National Able Network, Inc Successful Completion
@ @ c 224 - Career Exploration-STAFE ASSISTED o Dislocated Worker N/A 01/12/2023 01/12/2023 01/12/2023

{Same Day Service) Successful Completion

National Able Network, Inc

@ @ c 207 - Comprehensive & Specialized @ Dislocated Worker N/A 01/12/2023 01/12/2023 01/12/2023
Assessment-Same Day Service G Successful Completion

National Able Network, Inc

M 4 Page of 1F M Rows: | 25 ~
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e the Service of Follow-Up

* For the example participant on the previous slide, the final WIOA service(s)
were recorded/closed on 1/27/2023.

* The next slide will demonstrate opening the actual “Follow-Up Service” in the
Career Connect record.

* The Follow-Up Service will begin on 1/28/2023, which is the day after the last enrolling
service and the final WIOA service(s) were completed.

* The actual start date of Follow-Up could be recorded on the same date the last enrolling
service ended, or you could open the Follow-Up Service on the day after the last enrolling
service had ended; either one is acceptable.
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Currently managing: Costanza, George - Service Tracking: ON

m TR - )
Date

service of Follow-Up
re m a in S O p e n u n ti I a l l :910) Other Follow Up Service, not classified Dislocated Worker 01/28/2023 01/26/2024
FO I I OW— U p h a S b e e n National Able Network, Inc

* A participant’s actual

181 - Supportive Service - Transportation Dislocated Worker N/A 01/27/2023 01/27/2023
completedo O O c Assistance o
National Abl k.
] . ational Able Network, Inc
° YO u C a N te I I t h e S e rvi Ce IS @ @ c 202 - Career Planning (Case Management)- o Dislocated Worker N/A 01/27/2023 01/27/2023 01/27/2023
Same Day Service Successful Completion
O p e n by t h e G re e n €« O ”» National Able Network, Inc
L c 210 - Referred to Employment/Placement Dislocated Worker N/A 01/19/2023 01/19/2023 01/19/2023
a n d t h e re I S n O a ct u a I @ @ Assistance (STAFF ASSISTED)-Same Day 0 Successful Completion
Service
e n d d a te . National Able Network, Inc
@ @ e 205 - Develop IEP -Same Day Service o Dislocated Worker N/A 01/17/2023 01/17/2023 01/17/2023

[ Th e a ct i O n S ta ke n a S p a rt National Able Network, Inc Successful Completion
Of FO l I oOw- U p are @) @) ¢ 224 - Career Exploration-STAFF ASSISTED (w ] Dislocated Worker N/A 01712208 0112203 011212023

{Same Day Service) Successful Completion

recorded in the case

i 207 - Comprehensive & Specialized @ Dislocated Worker N/A 01/12/2023 01/12/2023 01/12/2023

notes and/or onthe exit © © e
control panel. ‘
p M 4 Page of 10 H Rows:
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i Of FOllow-Up within IWDS

The interactions between the participant and the Career Planner, as
well as all related actions that are part of Follow-Up, are recorded in
the case notes and when appropriate, within IWDS screens such as
the exit control panel.

* The next slide provides an example case note for the date that the
Follow-Up began.
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Case notes should explain what has occurred during Follow-Up. Use the
Note Subject line to indicate key information about the note.

Add Case Note

Joe Buck-1D  Application Summary
Staff Name: Student Two

*Contact Date: |3/11/2022 |
Program: | WIOA v
*Note Category: | Post-Exit Follow-Up v
*Confidential: No v |
*Note Subject: \ Follow-up Beginning
*Case Note: |Joe came in the office today and dropped off his
most recent paycheck from Computer Banc, he has

received a pay raise up to $3@ per hour and his -
hours went up to 42 hours per week. He is

Save, Add Another | ‘ Save and Return ] | Cancel J

A
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et Supportive Services for a
Cemiees YoUuth while in Follow-Up

* As has been discussed, Youth Follow-Up Services may include
Supportive Services - local board policies on Supportive Services
must address their use during Follow-Up.

 Supportive Services during Follow-Up must assist the participant in
achieving their stated employment and/or education goals and
objectives as outlined in the ISS.

* The next slide demonstrates an example case note of a Youth client
who is in Follow-Up, where the local policy allows supportive
services for Youth in Follow-Up.
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("ase Note Report Date: 06/21/2022
Report Time: 1:28:22PM
Report Num: CISCU012

LWA: 20-Land of Lincoln Workforce Alliance
Customer: Jake . DoelY

Staff Name: Potts (DWG), Jim
Contact Date; 062072022
Program: WIOA
Note Category: Post-Exit Follow-Up
Confidential: No
Note Subject: Car Broke Down while at LLCC - Requested Assistance
Case Note: Jake 1s i Follow-up under the WIOA Youth Program and is taking post-secondary courses s at LLCC this summer; his car broke down and he 1s requesting

assistance with fixing his car so he can continue getting back and fourth to school. As part of local follow-up policy we can spend up to $300 on auto repairs.
Jake got three estimates to replace the serpentine belt on his car, which 1s the only issue that 1s keeping hus car from running, The lowest estimate was at Jones
Auto for $295 and we have approved an expense voucher for $295 to pay for this repair. His 1SS has been updated to support this post exit supportive service.




N Youth in Follow-Up -
-~ Receiving Financial Literacy

* As has been discussed, Youth Follow-Up Services may
include Financial Literacy during Follow-Up

* When Financial Literacy is provided during Follow-Up, the actions
taken would be documented in the Follow-Up Case Note

* The next slide demonstrates an example case note recording this
allowable activity during Youth Follow-Up:
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Report Date: 03/04:2023
Report Time: 9:35:57AM
Report Num: CISCU012

(Case Note

LWA: 20-Land of Lincoln Workforce Alliance
Customer: Jake . DoelY

Staff Name: Potts (DWG), Jim
Contact Date; 0172012023
Program: WIOA

Note Category: Post-Exit Follow-Up

Confidential: No

Note Subject: Financial Literacy During Follow-up

Case Note: Jake phoned today and inquired about how to go about setting up a certificate of deposit, as has extra money and wants to do something to make money
work/cam interest more than just sitting tn checkmg account. Made a referral to local bank to discuss various options, Other than this, states everything is

going great!
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* Besides recording the Follow-Up actions in the participant's case notes, each
quarter the Post-Exit control panel should be examined and when appropriate
recorded with the most current information on the participant

* For those participants whose wages are not reported to IDES, when learning a
participant is in supplemental employment (i.e. self-employed), it is vital that
wages earned are documented

* This is especially important for Youth who enter postsecondary training which counts
towards performance outcomes

 Additionally, if the participant’s Post-Exit employment is not reported through
traditional Illinois Department of Employment Security (IDES), but will be
recorded via “Supplemental Wages”, it is essential that the information gets
recorded on the exit control panel
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* The following slides will cover how to update IWDS when documenting the
Follow-Up Services

* The information covered here are examples of what transfers to IWDS when
the information is entered into Career Connect

* The Partnership (LWIA 7) has a webinar and procedure called Quarterly
Follow-Up posted on our Help Desk that outlines how to update Career
Connect in this manner

* LINK: https://workforceboard.zendesk.com/hc/en-us/articles/360014871492-

* For LWIA 7 staff, if you have questions about this process, please reach out to
your Regional Manager or Program Coordinator
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* LWIA 7 Agencies, please use the following procedure for specific
instructions on how to update Career Connect

* As areference, below is a picture of the Career Connect screen that
needs to be updated

* Click on the blue LINK to update the appropriate Quarter

& Follow-ups

Create Local Follow Up

06/30/2023 Required 1st Quarter After Exit

08/30/2023 Required

12/31/2023 Required

03/31/2024 Required th Quarter After Exit
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¢ NeXt yOU WOUId update the Follow-up Employment Information

screen accordingly

15 State St
Chicago, IL 60603

Employer Contact and Phone: Rebecca Garcia
312-279-2133

* The specific details can be found “wisnawwinis. 0w o
in the Quarterly Follow-Up
Procedure on our Help Desk

[Add Employer ]

Follow-up Education Information

* The next slides that Jim will
cover show where this - |

information transfers to in IWDS  so==
Date of Education Placement: |:| Tadd

Previous Follow-up Education Not Applicable
Placement and Date Information:

May 9th, 2023
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Within IWDS, post exit employment and post exit education is
recorded on the Exit Control Panel:

* For jobs that report wages to lllinois Department of Employment Security
(IDES) the wage information should get automatically uploaded to the
clients exit control panel due to the wage match information that occurs
behind the scenes

* However, for a client that works at a job that does not report wages to
IDES, the information about employment and the wages must be recorded
via supplemental employment
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* An example of the exit
control panelis on the
adjacent screen print

* Each Quarter should
record updates as
appropriate for the
participant

IWDS: Updating the Exit Control Panel

Exit Control Panel
Joe Buck-1D Application Summary
SSN: 9146 App LWA:20 App Date:12/01/2021 Exit Date:03/11/2022

| Return |

GENERAL | Update

Exit Date: 03/11/2022
School Status At Exit: Not attending school; H.S. graduate

Title Registration Date
iD 12/01/2021 Entered Supplemental Employment
CREDENTIALS | Update |

Enter Credentials Attained

EMPLOYMENT AT EXIT | Update |
Employer Name: Computer Banc
Employment Start: 03/01/2022
Employment End: null
Contact Name: Craig Pfiefer
Contact Phone: (217)567-3239
No - Computer, Automated Teller, and Office Machine
Repairers
Job Title: Data Analysis
... Analyzes abnormalities that are occurring with the
Aol Dirtless customers that are using the "Banc-it" system.

Green Job:

Q1 POST EXIT Apr - Jun 2022
UI Wages: Not Available
Supplemental Employer: Computer Banc
Employment Start: 03/01/2022
Employment End:
Other Post Exit Outcome: Supplemental Employment
Supplemental Wages: $15,600.00 All Jobs in this Quarter

Update | |



Wwerkhet Ul Wages VS Supplemental Wages

* [tis important to understand that most participants will have their
post-employment wages populated into IWDS through the
interface that Commerce has with lllinois Department of
Employment Security (IDES)

* For those participants who do not work at a place of employment
where the wages are reported to IDES, it is very important that the
Career Planner record any Supplemental Wages an individual might
have earned during Post-Exit Follow-Up
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Updating Exit Control Panel

Q2 Post Exit
Jul - Sep 2022

SSN: 9146 App LWA:20  App Date:12/01/2021  Exit Date:03/11/2022

* In this example, we are
going to update Q2 Post-
Exit for Supplemental
Employment/Wages

* Update all appropriate Post-

Exit outcomes

* This is an Adult participant

who was exited with

Supplemental Employment

and still has the same

employment in Q2 Post-Exit:

GENERAL
Exit Date: 03/11/2022
School Status At Exit: Not attending school; H.S. graduate
Title Registration Date Exit Reason
1D 12/01/2021 Entered Supplemental Employment
POST EXIT OUTCOME

Other Post Exit Outcome: |

)

Documentation/Verify Date: \

Documentation Source: | v

POST EXIT EMPLOYMENT

UI Wages: Not Available

Supplemental Employer:

Employment Start:
Employment End:
Source: v
Related to Training? v
Supplemental Wages: $0.00 All Jobs in this Quarter

Pick Job

| Save ‘ | Cancel
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* Participant has
supplemental
employment with the
same employer at time of
exit

* The supplemental wage
amount will be
configured based on how
the exit employment
wage is recorded on the
IWDS employment screen

Informational Message:
Please click Save to confirm your changes.

Q2 Post Exit
Jul - Sep 2022

Joe Buck-1D  Application Summary
SSN: 9146 App LWA:20 App Date:12/01/2021 Exit Date:03/11/2022

GENERAL
Exit Date: 03/11/2022
School Status At Exit: Not attending school; H.S. graduate
Title Registration Date Exit Reason
iD 12/01/2021 Entered Supplemental Employment

POST EXIT OUTCOME
Other Post Exit Outcome: [Supplemental Employment v

Documentation/Verify Date: \ 7/18/2022 |
Documentation Source: | Written Documentation v |

POST EXIT EMPLOYMENT

| Pick Job | | Remove Job | | Details
UI Wages: Not Available
Supplemental Employer: Computer Banc
Employment Start: 03/01/2022
Employment End: ]
Source: | Copy of pay stub v |
Related to Training? | Yes v
Supplemental Wages: $0.00 All Jobs in this Quarter

B Sove | | Cancel |
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e During the 2"? and 4t Quarter Post-Exit, employment and wages
are critical times for reporting performance outcomes

* Record supplemental employment in the 4th Quarter Post-Exit as
the participant received a pay increase this year and his hours are
up to 50 hours per week
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* 4th Quarter Post-Exit
update:

* This quarter, the
participant received a
pay increase to $32.50
per/hr. Since October
2022, their hours have
increased to 50 hours per
week

* Next several slides will
demonstrate updating
pay rate and hours

Exit Control Panel

EMPLOYMENT AT EXIT

Employer Name:
Employment Start:
Employment End:
Contact Name:
Contact Phone:
Green Job: "
Repairers
Job Title:

Job Duties:

Update
Computer Banc
03/01/2022
null
Craig Pfiefer
(217)567-3239
No - Computer, Automated Teller, and Office Machine

Data Analysis
Analyzes abnormalities that are occurring with the
customers that are using the "Banc-it" system.

Q1 POST EXIT

Apr - Jun 2022

UI Wages:

Supplemental Employer:
Employment Start:
Employment End:

Other Post Exit Outcome:
Supplemental Wages:

| Update
Not Available
Computer Banc
03/01/2022

Supplemental Employment
$15,600.00 All Jobs in this Quarter

Q2 POST EXIT

Jul - Sep 2022

UI Wages:

Supplemental Employer:
Employment Start:
Employment End:

Other Post Exit Outcome:
Supplemental Wages:

| Update
Not Available

Computer Banc
03/01/2022

Supplemental Employment
$15,600.00 All Jobs in this Quarter

Q3 POST EXIT

Oct - Dec 2022

UI Wages:

Supplemental Employer:
Employment Start:
Employment End:

Other Post Exit Outcome:
Supplemental Wages:

Update
Not Available
Computer Banc
03/01/2022

Supplemental Employment
$19,500.00 All Jobs in this Quarter

Q4 POST EXIT

Jan - Mar 2023

UI Waaes:

B [ Update |

Not Available
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* In this example, we are going
to update Q4 Post-Exit using
Supplemental Employment

* Participant did receive a pay
increase, so we need to go
into the actual job to update
the pay rate and select “Pick
Job”

Q4 Post Exit
Jan - Mar 2023

SSN: 9146  App LWA:20  App Date:12/01/2021  Exit Date:03/11/2022

GENERAL
Exit Date: 03/11/2022

School Status At Exit: Not attending school; H.S. graduate

Exit Reason

Title Registration Date
Entered Supplemental Employment

1D 12/01/2021

POST EXIT OUTCOME
Other Post Exit Outcome: | Supplemental Employment v

Documentation/Verify Date: \3/1.’2023
Documentation Source: |Written Documentation V_I

POST EXIT EMPLOYMENT

) | Pick Job |

UI Wages: Not Available
Supplemental Employer:
Employment Start:
Employment End:
Source: Copy of pay stub v

Related to Training? | Yes v
Supplemental Wages: $0.00 All Jobs in this Quarter

'Save | Cancel |
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* Participant had a pay increase List Work History
Joe Buck-1D0  Application Summary
from $30 per hour to $32_50 per SSN: 9146  App LWA:20  App Date:12/01/2021  Exit Date:03/11/2022
hour

(Adddob | Retum
* Pay increase was effective on

2 found Page 1 of 1
1/ 2/ 20 23 mmyer Name Employment Dates Dislocation Job? | DETS ID

Pick | [Computer Banc 03/01/2022 -

“ o ,, o o o
° TO record) PICk the JOb) n thls Pick‘ MEL-0-Crem Donuts 03/01/2017 - 10/31/2021 ¥

case, it was the “Computer Page 10

) —_—
Banc” job Aad oo [Retun]
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After the exit screen comes
up, next click on “Details”
which will open the actual
job selected to be
“Edited”.

Informational Message:
Please click Save to confirm your changes.

Q4 Post Exit
Jan - Mar 2023

Joe Buck-1D  Application Summary
SSN: 9146 App LWA:20 App Date:12/01/2021 Exit Date:03/11/2022

GENERAL
Exit Date: 03/11/2022
School Status At Exit: Not attending school; H.S. graduate
Title Registration Date Exit Reason
iD 12/01/2021 Entered Supplemental Employment

POST EXIT OUTCOME
Other Post Exit Outcome: [Supplemental Employment M

Documentation/Verify Date: \ 3/1/2023 \
Documentation Source: | Written Documentation V,|

POST EXIT EMPLOYMENT

I Pick Job | ‘ Remove Job ] ‘ Details

UI Wages: Not Available
Supplemental Employer: Computer Banc
Employment Start: 03/01/2022
Employment End:
Source: | Copy of pay stub v
Related to Training? | Yes v
Supplemental Wages: $0.00 All Jobs in this Quarter

| save | | Cancel |
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* Go to the “Wages” block that
is currently showing $30.00
per hour

* Update to the new hourly
wage information, which is
$32.50 per hour

* If hours increase, you will
update accordingly. Note, for
this participant, the hours had
increased in October 2022

Edit Job

Joe Buck-1D  Application Summary

SSN: 9146  App LWA:20  App Date:12/01/2021  Exit Date:03/11/2022

| Save || Cancel |

DETS ID | || search |
TAA Petition: |- | | Verify TAA Petition Number
*Employer Name: \Computer Banc . \ Search
*Employment Status: | Entered Employment . v
[03/01/2022 | End Date:

*start Date: ‘ |
Job Title: Data Analysis \
Street Address: | 1212 Main St \

City: | Springfied ‘

state: | llinois v|  zip Code: 62704 |
Contact Name: | Craig Pfiefer \
Contact Phone: \(217 567-3239 | Extension: \ ‘

Wages: |$30.00 4mmmm | Per: |Hour v/
*Hours Per Week: }50 0 |

Job Duties: |onalyzes abnormalities that are occurring with the
customers that are using the "Banc-it" system.

Primary Occupation: | Yes v| Dislocation: | v
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Edit Job
Joe Buck-1D  Application Summary
SSN: 9146 App LWA:20 App Date:12/01/2021  Exit Date:03/11/2022
: — Save || Cancel
* As shown, increased LSeve | Ganee)
DETS ID | Search |
Wage to $32.50 and TAA Petition: | - | Verify TAA Petition Number
°(L° *Employer Name: \Computer Banc \ | Search |
ve rlfl e d h ours are *Employment Status: | Entered Employment v |
X 03/01/2022 End Date:
correct at 50 hours per StartDate: |
Job Title: ‘ Data Analysis |
wee k Street Address: 1212 Main St |
City: \ Springfied ,
state: | llinois v|  Zip Code: 62704
Contact Name: \Cra[g Pfiefer |
: 1 ”» Contact Ph 217)567-3239 Extension:
* Then click “Save” to E— | ekm|

Wages: $32 50_ Hour Hour v/
IOCk those updates in *Hours Per Week: 50.0

Job Duties: pnalyzes abnormalities that are occurring with the

for th at ]'Ob customers that are using the "Banc-it" system.

Primary Occupation: Yes v| Dislocation: = V|
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* Now it will bring back to the
original Q4 Post-Exit Follow-
Up and hit “Save”

* That will complete the
update to the exit control
pane for all four (4) quarters
Post-Exit

Q4 Post Exit
Jan - Mar 2023

Joe Buck-1D  Application Summary.
SSN: 9146  App LWA:20  App Date:12/01/2021  Exit Date:03/11/2022

GENERAL
Exit Date: 03/11/2022
School Status At Exit: Not attending school; H.S. graduate

Exit Reason
Entered Supplemental Employment

Title Registration Date

1D 12/01/2021

POST EXIT OUTCOME
Other Post Exit Outcome: | Supplemental Employment v|

Documentation/Verify Date: \3/1/2023
Documentation Source: | Written Documentation v |

POST EXIT EMPLOYMENT

| Pick Job | | Remove Job | | Details

UI Wages: Not Available
Supplemental Employer: Computer Banc
Employment Start: 03/01/2022
Employment End: )
Source: | Copy of pay stub v|
Related to Training? [Yes v]
Supplemental Wages: $0.00 All Jobs in this Quarter

m—'© | | Cancel
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» Complete exit control panel for a
participant that had supplemental
employment through all four (4)
quarters during Post-Exit Follow-Up

* Notice how in the Q3 that overall
wage had gone up, and that was due
to participant hours increasing to 50
hours per week since October 2022

* Then, under Q4, another increase
due to a pay increase that we had
demonstrated being updated by
editing the original exit job record

Completed Exit Control Panel

Q1 POST EXIT Apr - Jun 2022
UI Wages: Not Available
Supplemental Employer: Computer Banc
Employment Start: 03/01/2022
Employment End:
Other Post Exit Outcome: Supplemental Employment
Supplemental Wages: $15,600.00 All Jobs in this Quarter

' Update |

Q2 POST EXIT Jul - Sep 2022
UI Wages: Not Available
Supplemental Employer: Computer Banc
Employment Start: 03/01/2022
Employment End:
Other Post Exit Outcome: Supplemental Employment
Supplemental Wages: $15,600.00 All Jobs in this Quarter

 Update |

Q3 POST EXIT Oct - Dec 2022

UI Wages: Not Available
Supplemental Employer: Computer Banc
Employment Start: 03/01/2022

Empl t End:
Other Post Emupplememal Employment
Supplemental Wages: $19,500.00 All Jobs in this Quarter

\ Update \

Q4 POST EXIT Jan - Mar 2023

UI Wages: Not Available
Supplemental Employer: Computer Banc

Employgent Start: 03/01/2022
Employ nd:
Other Post Exit Outc Supplemental Employment

Supplemental Wages: $21,125.00 All Jobs in this Quarter

\ Update \
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* Review/update case
notes to ensure all are
accurate and up to date

* In this case, the last
note verified the details
about the participant’s
pay raise and detailed
Q4 Post-Exit Follow-Up

SSN: 9146

List C

Joe Buck-1D

App LWA:20

App Date:12/01/2021

ase Notes
Application Summary

Verify Case Notes are Caught Up

Exit Date:03/11/2022

Add Case Note | | Search Case Notes | | Printable Notes | \ Return |

18 found Page 1 of 2 ‘W
C%r;ttaect Note Category |Program Note Subject Upcéavted Created
s oss PR NS |, s S e oo
o e i N o Al e
view|12/10/2022 [POSEEXIt Follow-Up 15, ggg?stetfppt?SCOh;S:v-veek %ﬁe“t o
T e i T el A
O ) il Tl
View|06/10/2022 [OSEEXIt Follow-Up 1100 liune 2022 Follow-up % 52?035'?;;.13116
Viewlo5/09/2022 POSEXIEFOIOW-UP lyyion  land Month of Follow-up  pPratent  2023:03-11
View|04/10/2022 [POSt-EXIt Follow-Up |y, férﬁtainggmpftgf Iilc:awn_cup “|Student  [2023-03-11
oy Gras Two. 11:58:37.756
View03/11/2022 POSEXE FOIOWUP \wioa  Iroliow-up Being Openeq [2rddent  F923°08°4"
View|03/11/2022 .(S:ﬁ::c[)\]r‘?it;g Same [WIOA [Last enrolling service % i222330311;27
Day Service =
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Services
. Joe Buck-1D  Application Summary
° G 0O b a Ck into th e SSN: 9146  App LWA:20  App Date:12/01/2021  Exit Date:03/11/2022
services screen and | Add Enrolled Service | | Printable Services | | Retum |
take action to close the 5 fou Page 1.0
€ F OI I OW- U p ”» S e rVi ce Start Da Date Service Provided Status Created By
: Student
that was Opened baCk 03/11/2022 Follow-up Services - 1D _ Open To
on 3 /1 1 / 2022 02/01/2022(02/01/2022 S8 - Tools/Equipment - 1D Successful Completion %
: Successful Completion [Student
o Th iS can be 12/13/2021 |03/01/2022 |0IT - Private Sector - 1D | Two
accomp lished by 12/01/2021 (03/10/2022 [Development of an IEP - 1D e TR ;;E‘gde“t
. . o e Career Planning_(Case Management) - 1D(Successful Completion [Student
clicking on the original e o
Follow-Up Service
Page 1 of 1

Add Enrolled Service | | Printable Services | | Retum
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* Once the original “Follow-
Up” Service is brought up,
populate the “End Date”
and update the “Current
Status” to “Successful
Completion”

* The end date should match
the last case note about
Follow-Up

Edit Required Activity Information
Joe Buck-1D  Application Summary
SSN: 9146 App LWA:20 App Date:12/01/2021 Exit Date:03/11/2022

Created By: Student Two
Date Created: 03/11/2023
Last Updated By: Student Two
Last Updated: 03/11/2023
Title: 1D
Service Level: Career Services
Activity: Follow-up Services

*Grant:  21681020-Land of Lincoln Workforce Alliance v
Provider: Testing20-20 Illinois workNet Center
Start Date: 03/11/2022

End Date:| 3/11/2023 < |

*Current Status: | Successful Completion v |
*Supports Bridgﬂ Open
CPrOQ"a “‘1':" Successful Completion
OMMENts: ' nSuccessful Completion

Additional Info |

| save | | cancel |
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* For this example participant,
the Follow-Up Service that
was opened back on
3/11/2022 will end on

3/11/2023
* The “Current Status” is
switched from “Open” to

“Successful Completion”
and then click on “Save”’

Edit Required Activity Information
Joe Buck-1D  Application Summary
SSN: 9146  App LWA:20  App Date:12/01/2021 Exit Datei03/11/2022

Created By: Student Two
Date Created: 03/11/2023
Last Updated By: Student Two
Last Updated: 03/11/2023
Title: 1D
Service Level: Career Services
*Grant: | 21681020-Land of Lincoln Workforce Alliance v
Provider: Testing20-20 Illinois workNet Center
Start Date: 03/11/2022

End Date: 3/11/2023 <{ummmm—

*Current Status: | Successful Completion _
*Supports Bridgemoiv‘
Program?: -
Comments:

| Additional Info |

) (sovo | | Cancel |
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Informational Message:
Update Successful
Services
. . Joe Buck-1D  Application Summary
LaStly, d quCk review of SSN: 9146  App LWA:20  App Date:12/01/2021  Exit Date:03/11/2022
the services screen to " Add Enrolled Service | | Printable Services | | Retum |
ify that the “Foll
vVeri Yy d e OlloOW- 5fou\I Page 1 of 1
) : : Start Da d Date Service Provided Status Created B
Up SerVICe IS portrayed Successful Completion [Student L
,th th t d 03/11/2022 |03/11/2023 |Follow-up Services - 1D P o
WI e correct en oy
dat 02/01/2022 [02/01/2022 S5 - Tools/Equipment - 1D Suecessiul Campetien %V—”:e—m
ate. i
12/13/2021 [03/01/2022 [OIT - Private Sector - 1D dceSHlllCanpIei) %
12/01/2021 [03/10/2022 |Development of an IEP - 1D RicaEEU Cartpletion %
12/01/2021 [03/11/2022 Career Planning (Case Management) - 1D|Successful Completion Student
Two

Page 1 of 1

Add Enrolled Service | | Printable Services | | Retu |
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Currently managing: Costanza, George - Service Tracki

HH““ T
Date

F11 - Other Follow Up Service, not classified m Dislocated Worker N/A 01/28/2023 01/26/2024

* Go backinto services .
screen and take

O O c 181 - Supportive Service - Transportation o Dislocated Worker N/A 01/27/2023 01/21/2023
M Assistance uccessful Completion
a C l O n O C O S e e National Able Network, Inc
¥4 13 . @ @ c 202 - Career Planning (Case Management)- o Dislocated Worker N/A 01/27/2023 VT3 QU2IR0E
F O O W— l ’ p e rVI C e Same Day Service Successful Completion
National Able Network, Inc
t h a t W a S O p e n e d @ @ c 210 - Referred to Employment/Placement o Dislocated Worker N/A 01/19/2023 01/19/2023 01/19/2023
Assistance (STAFF ASSISTED)-Same Day Successful Completion
Service
a C O n 1 2 4 2 O 2 3 National Able Network, Inc
@ @ c 205 - Develop IEP -Same Day Sevice @ Dislocated Worker N/A 01/17/2023 01/17/2023 01/17/2023
° Th iS Ca n b e National Able Network, Inc Successful Completion
@ @ c 224 - Career Exploration-STAFF ASSISTED o Dislocated Warker N/A 01/12/2023 01/12/2023 014122023

accomplished by pem

National Able Network, Inc

L] L]
C I I C kl n O n t h e b I u e @ @ c 207 - Comprehensive & Specialized o Dislocated Worker N/A 01/12/2023 01/12/2023 01/12/2023
Assessment-Same Day Service 0 Successful Completion
Close link

National Able Network, Inc

M 4 Page of 10 H Rows: | 25 v
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General Service Enrollment Financial Enrollment Budget Closure

* Once the original “Follow- s i B B e
Up”” Service is brought up,
populate the “End Date” and
update the “Current Status” ... ...

Username: GCOSTANZA

to “SucceSSfUI Completion,, WIOA Application ID: 432628

Activity Code: F11 - Other Follow Up Service, not classified (490)
Activity Dates: 1/26/2023 - 1/26/2024

* The end date should match ... E A -
the last case note about
Follow-Up
Case Notes: | Add a new Case Note [/} | Show Filter Criteria ]

* The “Current Status” is EH =

switched from “Open” to
“Successful Completion” and

then click on “Finish”’

Closure Information

Completion Code:
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Current

ly managing: Costanza, George - Service Tracking: ON

Activity / Provider Funding / Grant | Projected Begin | Actual Begin Date Projected End Date Actual End

Date

01/28/2023 01/26/2024

C F11 - Other Follow Up Service, not classified m Dislocated Worker N/A
(490)
National Able Network, Inc

Lastly, a quick
review of the
services screen to
verify that the |

“Follow-up” ° Lomme e | [ | o
Service is

pletion

Dislocated Worker N/A 01/27/2023 01/27/2023 01/27/2023
Successful Completion

c 181 - Supportive Setvice - Transportation
Assistance

National Able Network, Inc

Dislocated Worker N/A 01/27/2023 01/27/2023 01/27/2023
Successful Completion

c 202 - Career Planning (Case Management)-
Same Day Service
National Able Network, Inc

© © O O
© © O O
© 0 o0

@ @ c 205 - Develap IEP -Same Day Service @ Dislocated Worker N/A 01/17/2023 01/17/2023 01/17/2023
National Able Network, Inc Successful Completion
t d with
p O r ra y e W l @ @ c 224 - Career Exploration STAFF ASSISTED o Dislocated Worker N/A 01/12/2023 01/12/2023 01/12/2023
{Same Day Service] Successful Completion

the correct end

@ @ c 207 - Comprehensive & Specialized @ Dislocated Worker N/A 01/12/2023 01/12/2023 23
d a t e Assessment-Same Day Service Successful Completion
o National Able Network. Inc

Rows:
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* lllinois Performance Accountability & Transparency System (IPATS) is an
invaluable tool, along with IWDS
* Follow-Up Services can assist Career Planners in managing their case files and

performance outcomes of their participants
* This period of time is critical to accurately reporting positive outcomes

* |IPATS Dashboard provides customer activity to more effectively
* Track career and training services dates
* Monitor case notes and two-way communication
* ldentify program exit dates
* Assure accurate WIOA performance outcomes
* Regularreviews can inform the career planner when important dates and
timelines are upcoming, or identify when performance-related information
may not have been reported
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Customer Activity

A No Case Note in 30 Days @

% Last Active Service Greater than 60 days ago @

A Last Active Service Greater than 90 days ago €

A Last Active Service Greater than 110 days ago @

% Participants with Open Services for more than 6 Months @
A Participants with Open Services for more than 18 Months €
Enrolled in Both LWIA & Statewide LWIA90 @

Total @

2,721

1,721

741

460

2,982

690

116

9,453
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Performance “Training" Indicators: Measurable Skill Gains & Credential Attainment Rate
Total Training Participants @
Total Participants with Measurable Skill Gains Recorded @
Total Participants without Measurable Skill Gains Recorded @
X Total Participants with a Credential but without Measurable Skill Gains €

% 30 days left to eam Measurable Skill Gains @
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Submittal of Questions or Comments

* Questions should be submitted through WIOA Title IB
Performance FAQ page

* Select the appropriate Sub-Category (e.g. 7. Follow-Up
Services)

« Keep them general, brief and applicable to twenty-two
LWIA representatives

* Questions should not contain Participant names,
addresses, or other PII

Responses to Questions or Comments

* Submitter will receive direct email with response from a
general information lllinois workNet email account (not
from OET staff)

* Responses will be posted to WIOA Title IB Performance

FAQ page
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lllinois

| Department of Commerce
Y/ &Economic Opportunity

OFFICE OF EMPLOYMENT & TRAINING

WIOA Policy Questions WIOA Performance Questions  WIOA IWDS/Systems Questions

Lora Dhom Paula Barry Jim Potts

WIOA Policy Manager Performance, Technology and Reporting Unit
>dlora.dhom@Illinois.gov Reporting

><Paula.barry@lllinois.gov
»<Cc: mark.a.burgess@illinois.gov

»<james.potts@lllinois.gov
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